
Automatic
Translators:
The Next ITSM Technology



204
Total Responses

Date Created: Thursday, March 11th, 2021
Complete Responses: 204
Universe: Full-time employees in Germany
Read all the insights & commentary in this article

http://sso.works/insights


Good afternoon,

Right, the true is that all the team we are apologizing for
this theme, it's the first time that it passes. 

We will abonate the devolution to your account. Do you can
confirmate that your IBAN is XXXX-XXXX-XXXX-XXXX? 
That's appointed in the receipt.
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Good afternoon,

Right, the truth is that we are very sorry about this issue, 
it is the first time that happens.

We will pay the refund to your account. 
Could you confirm that your IBAN is XXXX-XXXX-XXXX-XXXX? 
It is what we have written down on the receipt.
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Q3: Which message would you rather
receive?
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Q4: How comfortable would you be receiving automatically
translated messages like the above when interacting with
companies in the following contexts?
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Q5: How often do you use a language other
than your mother tongue?
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Q6: Is English your mother tongue?
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German native speakers



Q7: What's your level of English?
Answered: 164    Skipped: 40



Q7: What's your level of English?
Answered: 164 Skipped: 40



Q8: What do you think about automatic
translations? Check all that apply.
Answered: 164    Skipped: 40



Q8: What do you think about automatic
translations? Check all that apply.
Answered: 164 Skipped: 40



Q9: What do you feel when you receive emails from a support
agent that doesn’t write too well in your own language ? 
Check all options that apply.
Answered: 164    Skipped: 40
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Q10: What do you feel when a support agent can
only help you in English?
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Q11: How often do you use online 
translations ...?
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Q12: How confident are you about communicating with
automatic translations in a professional context?
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Q13: As a customer, do you agree to the following statements
about using automated translations in support? 
Check all that apply.
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Q14: Can you read and write in any foreign
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Q15: What do you think about automatic
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Q20: How old are you?
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Q21: In which of the following industries are
you employed?
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Demographics: Age
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Help your customers in every
language!

Start your 30-day free evaluation today!

Google Translate
for Jira Service Management 
Issues and Tickets

http://sso.works/googletranslate

